
Douglas County Benefits Vendor Contacts 

  

 

 

 

 

Benefit Vendor 
Group 

Number 
Customer 

Service 
Website 

Medical 
United 

Health 

Care 

706778 (888) 332-8885 www.myuhc.com 

Vision 
United 

Health 

Care 

706778 (800)-638-3120 www.myuhcvision.com 

Mental Health/ 
Substance 

Abuse 

United 

Health 

Care 

706778 (866) 374-6060 www.myuhc.com 

Wellness 
Program 

Viverae  (888) 848-3723 www.myviverae.com  

Dental Delta 923797 (866) 827-3319 http://www.deltadentalne.org/ 

Life 
Minnesota 

Life 
33329-G 444-6099 or 444-6533 www.lifebenefits.com 

Flexible Benefit 
Plans 

Payflex 128388 800-284-4885 www.healthhub.com  

Aflac Policies Aflac  
Local office 

 402-934-3590 
www.aflac.com 

Long Term 
Disability 

Cigna LK-964657 1-800-362-4462 www.cigna.com/customer-forms 

Central States 
Central 

States 

2324780- 

0100 
800-323-5000 www.myteamcare.org 

Tricare Medical 
Supplement 

ASI C455 800-638-2610 www.tricare.mil 

Employee 
Assistance Plan 

(EAP) 
CHI Health 

Douglas 

County 
1-888-847-4975 CHIhealth.com/EAP 

Douglas County 
Pension Plan 

 n/a 402-444-6099 http://www.co.douglas.ne.us/county/pension/ 

Deferred 
Vesting/457 

Plan 

Voya 

(ING) 
n/a 

Mike Cain 402-445-

2046 or Marshall 

Egermier 402-445-2121 
http://www.voya.com 

Deferred 
Vesting/457 

Plan 

Edward 

Jones 
n/a 

Brian Williams         

402-496-3393 www.edwardjones.com 

Deferred 
Vesting/457 

Plan 
Nationwide n/a 

Matt Ring 515-218-

0303 or 
ringm3@nationwide.com 

www.nationwide.com 

Long Term Care 
John 

Hancock 

Group 

n/a 
Brian Williams         

402-496-3393 
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